
 

 

 

 

 

 
 

  
  

 

   
 

  

  

    
     

  

      
     

   

   
     

   

  

    
    

  
 

     
   

     
     

 

Department of Health Care Finance 

Fee-for-Service Returned to Stock Prescriptions 
Effective Date: April 1, 2008 

Last Revised/Updated: October 9, 2015 

Office of Quality Management and Program Integrity 
Pharmacy Services 

Policies and Procedures 

Purpose 

To establish policies and procedures for DC Medicaid pharmacy providers to ensure the proper 
handling of DC Medicaid fee-for-service prescriptions that are returned to stock in a pharmacy. 

Policy 

All new prescriptions that have been filled for Medicaid recipients but not picked up from the 
pharmacy within 14 days from the date of fill will be returned to stock and the adjudicated claim 
will be reversed. 

All refilled prescriptions that have been filled for Medicaid recipients but not picked up from the 
pharmacy within 14 days from the date of fill will be returned to stock and the adjudicated claim 
will be reversed. 

Procedures 

Pharmacy staff will do a weekly check of prescription waiting bins to determine which 
prescriptions for Medicaid recipients have not been picked up.  If it is determined that the 
prescription has been unclaimed after a minimum of 12 days has elapsed the prescription may be 
deemed available to return to pharmacy stock.  

Every reasonable effort must be made by the pharmacy to contact Medicaid recipients to request a 
pick up of the completed prescription. 

If a client cannot be reached or if a client is reached but no longer needs the medications, the 
adjudicated prescription claim must be reversed by the pharmacy and the medication returned to 
stock.  



  

 

 

    

 
 

    
       

    
  

    
   

  

  
      

   
    

 
    

  
   

   
    

      
  

 

 

       
 

       
     

   

 

   

     
   

If the recipient requests that the prescription be held for pick-up, it can then be returned to the 
waiting bin for a period of time not to exceed 48 hours from the time the recipients is contacted.  If 
the prescription is not picked up in the allotted time, it will also be returned to stock and the 
adjudicated claim will be reversed. 

All unclaimed Medicaid prescriptions must be returned to stock after a 14 day wait period has 
elapsed from the original fill date or last refill date and the adjudicated claim must be reversed. 

Return to Stock Guidelines 

1. All medications returned to stock must have originated at the same pharmacy. 
2. A registered pharmacist must check all medications that may be re-dispensed to the public and verify 

return quantities to minimize opportunities for tampering and diversion. 
3. A registered pharmacist must ensure drug items are identifiable in the event of a drug recall and 

verify that drugs are not expired. 
4. A registered pharmacist must assure that the drugs have been stored in accordance with the 

manufacturer’s recommendations and current USP standards compendia. 
5. Medications that have been reconstituted or compounded may not be returned to stock but 

appropriately disposed of according to store policy. The prescription claims must be reversed after a 
14 day wait period and a reasonable effort has been made to contact the patient. 

6. A registered pharmacist must check all narcotic prescriptions that are to be returned to stock to verify 
return quantities to minimize opportunities for tampering and diversion. 

Definition of Terms 

Pharmaceutical Terms 

Reconstituted Medications: Medications returned to liquid or gel form by dissolving in distilled 
water or other appropriate liquid. 

Prescription Compound: Any prescription drug, excluding cough preparations, in which two or 
more ingredients are extemporaneously mixed by a registered pharmacist. 

Narcotic Drugs:  Medications listed under Schedules II thru V of the Controlled Substance Act. 

Compliance Requirements 

Failure to Comply with Medicaid Policy: 

Failure to reverse Medicaid prescription claims when such prescriptions are returned to stock may 
result in fraudulent and negligent health care billing. The Department of Health Care Finance 
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(DHCF), as a third party payer, may at any time audit pharmacies to monitor such activity and 
recoup any overpayments to provider pharmacies. 

A pharmacy audit may be generated by: 

• Random choice: DHCF will monitor all prescription claims and may select any pharmacy provider for 
audit. 

• On-Line-Claims Analysis: DHCF will review online pharmacy claims transmissions for deviant 
dispensing trends. 

• Recipient -requested Audit:  Information or complaints from cardholders may lead to a special analysis 
and possible on-site audit 

Exceptions: 

None 

Health Systems Administrator Approval: ________________________________ Date: _____________ 

Senior Deputy Director Approval: ________________________________ Date: _____________ 
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